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HOW TO FILL IN THE 

TEMPLATE



The Template file will be provided by MET referent. 

File format: .xlsx

RECOMMENDED NOT CHANGE the name: 

Right: SmartPL 7500090456_XA3BK v07

Wrong: Copy of SmartPL 7500090456_XA3BK v07

Right renamed Template: SmartPL 7500090456_XA3BK v06_Copy

Free Text: These 

fields must be 

filled in manually

Pick List: 

Incoterms & Pick-

up Location

Validation check:

some fields are 

controlled. A 

warning will 

advise in case of 

wrong format 

completion

FILL IN: header fields
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First area for Material data

Second area for Package data

Complete all the fields required. Data allowed in different format: numbers, free text.

Drop down list:

• Country of Origin

• Kind of Package

• Storage symbol

• Stackable

• On Deck Shipment Permitted

FILL IN: material area & package area 1/3
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Manage SUBITEMS: 

Use “Material Sub item” column:

1. For main component row:

Leave the value on “No”

2. For subitems rows: 

• turn the “Material Sub item” value in “Yes”

• Copy the same “PO position” related to the 

same Main parent component.

The ordered quantity for PO Position will be 

counted based on the Main Component 

quantity. 

NET Weight for all projects: sum of “Weight per line” in case of same progressive for all the rows.

SAME PROGRESSIVE for all rows: for all the columns relevant to package area, only the first row of every 

progressive package shall be compiled.

Manage Marks:

Please remember that Marks value and related quantity are subjected to a check when the template will be managed by TCM.

FILL IN: material area & package area 2/3
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Manage Commissioning and start-up spare 

parts IF REQUIRED

Use “ref. to SPIR” column:

1. For all the spare parts related to the same 

PO position please add the same generic 

description in the “Ref. to SPIR” field

2. In Layout of PL, this description will be 

highlighted in grey as header to the Spare 

Parts list

FILL IN: material area & package area 3/3
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Please ensure with your project contact if there are any specific project 

requirements.
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HOW TO UPLOAD 

THE TEMPLATE



1. Go to Vendor Document

Management Portal - MAIRE 

referent will provide you with 

the access link to your own 

Vendor portal for a specific 

project

2. In the left vertical menu, 

expand Packing List section

3. Choose between Preliminary 

SmartPL and Final SmartPL

folders

4. Click Upload button

5. Choose Files option

6. Select file to upload

7. Your file will be visible with 

PENDING status

8. When the file has been 

processed the status turns into 

TRANSMITTED

9. Wait an email notification to 

check if the upload has been 

successful or failed

UPLOAD the template filled in
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Uploaded files are processed every 30 min. at 

H00.30 at the end, you will receive an email 

with the outcome of the upload.



1. Click on link of the email 

notification or go directly to 

Vendor Document Management 

Portal

2. In the left vertical menu, 

expand Packing List section

3. Choose Processed folder: 

here you can find the 

deliverables:

• PL both in xlsx & pdf

• ML both in xlsx & pdf

To download the file:

i. Select the file

ii. Click on “…” and choose 

the function

File processed result: SUCCESSFUL

10Please refer to your project contact for further actions to be done after successful upload and PL downloading



1. Go to Vendor Document

Management Portal

2. In the left vertical menu, 

expand Packing List section

3. Choose Failed folder: here 

you can find the input file 

with errors reported by the 

system.

For error handling refer to 

next slide.

To download the file:

i. Select the file

ii. Click on “…” and choose 

the function

File processed result: failed
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HOW TO HANDLE 

ERRORS



Yellow cells (for counting errors): click on the red mark on the corner to see the pop-up instruction on the right.

Red cells (for mandatory fields or constraint overcome): click on the pop up to retrieve clarification about the error.

ERRORS HANDLING
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FAQ



Content

15

# How to solve

1 Value not found in original order template

2 Missing mandatory fields for the progressive value

3 Value must be a number. Use”.” to separating decimal values

4 Length cannot be less than zero

5 Total weight per unit must be equal to net weight for the same progressive number

6 Arithmetic overflow error converting nvarchar to data type numeric

7 Error converting data type nvarchar to decimal 



ERROR

The critical error “Value not found in original order template” occurs if the UoMQuantity field doesn’t contain the 

same value of the PO position in SAP 

SOLUTION

If it’s required to insert in IoT4MET a UoM different from the one present in the SAP PO position:  it’s necessary to fill 

in the column Material sub item with Yes in the SmartPL.

Please note that the Total weight per unit must be equal to net weight for the same progressive number: populate the 

column Sub Item=Yes for each row of the same progressive number.

1. Value not found in original order template
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ERROR

The critical error “Missing mandatory fields for the progressive value” occurs if same mandatory fields are missing for 

Package area (coloumns AJ-AZ of smartPL).

SOLUTION

1. Check that all mandatory fields (grey cell) are filled in;

2. Be sure that mandatory columns (grey cell) are populated at least on the first row of each progressive;

3. Ask MET reference the latest version of SmartPL

2. MISSING MANDATORY FIELDS FOR THE PROGRESSIVE VALUE
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ERROR

The critical error [Value must be a number. Use “.” for separating decimal values] occurs if you use “,”  (commas) to 

separate the decimal value.

SOLUTION

Please check inside Excel Options if:

• You are using the “.” for separating decimal value;

• You are using English as language for Excel tool;

• You have set the point as decimal separator

3. Value must be a number.Use “.” for decimal values
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ERROR

The critical error “Length cannot be less than zero” occurs if the Template file name has been changed after 

downloading.

SOLUTION

Please restore the file name Template as it was just downloaded. If you need to change it, you can add the details at 

the end of title.

For example:

Template name: SmartPL 7500090456_XA3BK v06

Wrong renamed Template: Copy of SmartPL 7500090456_XA3BK v06

Right renamed Template: SmartPL 7500090456_XA3BK v06_Copy

4. Length cannot be less than zero
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ERROR

The critical error “Total weight per unit must be equal to net weight for the same progressive number” occurs if the 

total weight per unit is different from the net weight.

SOLUTION

Select “Material sub item=Yes” for all the rows relevant to the same progressive number (package).

5. TOTAL WEIGHT PER UNIT MUST BE EQUAL TO NET WEIGHT
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6. ARithmetic overflow error converting nvarchar to data type numeric
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ERROR

The critical error “Arithmetic overflow error converting nvarchar to data type numeric” occurs if you have entered non-

numeric values into a numeric field

SOLUTION

Please verify all columns and check if there are non numeric values into a numeric field



7. Error converting data type nvarchar to decimal
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ERROR

The critical error “Error converting data type nvarchar to decimal” occurs if you have deleted or added columns to the 

input file, compared to the template originated by the system.

SOLUTION

Please compare the original system-generated template with the template you are trying to upload and verify that they 

have the same number of columns. If not, add or remove the columns as per the original template.
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APPENDIX 1: EMAIL 

NOTIFICATION SAMPLES



EMAIL NOTIFICATIONS

Email for SmartPL processed successfully

Email for SmartPL Failed
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